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Welcome to Chrysalis Holidays

With 35 years of experience delivering supported holidays you’re guaranteed an expertly led, fun & 
inclusive break. Our programme aims to cater for everyone: adventure or relaxation, the beach, music, 
wildlife, a theme park or the theatre, we have it all. We provide life-enhancing experiences at great value, 
and we focus on active fun, exploring interests, building confidence, developing skills and making friends.

We deliver the complete holiday package: assessment, transport, full board (single room) accommodation 
and an all inclusive itinerary of day & evening activities. Our warm and professional team are on site 24 
hours a day. There are options all around the UK and into Europe for groups of 4-12 people. Individual 
and bespoke holidays can also be arranged on request. We hope you enjoy browsing our brochure, and 
look forward to helping you plan a wonderful holiday!

Next Step
See page 10 if you’re looking for more information.

If you have questions about any of our holidays or 
our service in general, please call 01925 220179 or  
email admin@chrysalisholidays.co.uk.

If you're ready to book: 

• New customers please call/email to get started.

• For returning customers simply complete and 

return the enclosed booking form along with your 
payment (see booking/payment process details 
on the back page). We will then acknowledge 
your payment and confirm your booking.

Why Choose Chrysalis?
Your safety, care and enjoyment always come first. 

Every holiday is thoroughly planned, with risk 
assessments for guests, locations and activities.

Our dedicated staff team are experienced and fully 
trained to support customers with a wide range of 
needs. Our team are truly caring and are regularly 
commended by repeat customers and their families 
and carers for providing excellent care.

We’re one of the only supported holiday providers 
regulated by the Care Quality Commission.

As a not-for-profit, any surplus is used to improve 
our holidays or support the projects of our parent 
charity, The Epiphany Trust (www.epiphany.org.uk).

Supported ByChecks & Training
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  Themed Holidays in Scarborough

Winter Warmer 3:1 

support

1:1 

support

Start the year with warmth and comfort on our cosy Winter Warmer week. 
Sip hot chocolate topped with marshmallows, nibble on gingerbread men 
with a film, and enjoy soothing foot spas. We’ll keep spirits high with fun 
indoor activities, a cinema trip, and a visit to the brilliant National Railway 
Museum.

Mon 12 - Fri 16 Jan £820 £1790

Arts & Crafts Week
Unleash your creativity on this colourful and hands-on break. Try 
photography, card-making, and create beach and forest-themed collages. 
The fun continues with a visit to a pottery painting studio and a day out at 
the inspiring Yorkshire Sculpture Park.

Mon 19 - Fri 23 Jan £820 £1790

Abba Tribute
Sweden’s supergroup needs no introduction! Join us for fancy dress, 
karaoke, and our very own live ABBA show. Dance and sing along to all the 
hits, and get crafty making ABBA-themed souvenirs to take home.

Mon 26 - Fri 30 Jan £860 £1850

Yorkshire Tearooms

Take a relaxed and tasty break as we tour some of Yorkshire’s best tearooms 
and cafés. Try out delicious cream teas and homemade treats. Then show 
off your own skills in the kitchen as we bake cakes and scones together.

Mon 2 - Fri 6 Feb £860 £1850

The Winter Games
It’s all snow sports and frosty fun as we bring the Winter Olympics to 
Chrysalis! We’ll be cheering on Team GB as they take on the world in the 
Italian Mountains. Also play classic games at our cosy guesthouse and 
sample some of the Yorkshire coast’s winter charm.

Mon 9 - Fri 13 Feb £860 £1850

Take That Tribute

Get ready for a week of pop, fun and unforgettable memories as we 
celebrate one of the UK’s best-loved bands! Sing along to all the big hits in 
themed karaoke, test your knowledge with our Robbie vs Gary: Team 
Challenge, all capped off with the “Chrysalis Does Take That” Show Night.

Mon 16 - Fri 20 Feb £880 £1890
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- Based at our newly refurbished 
guesthouse in Scarborough


- Average number of holidaymakers 8
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Seventies & Eighties Week 3:1 

support

1:1 

support

Perhaps flares, neon, funk & soul are right up your street? Get your groove 
on for a blast from the past! Enjoy a live show at the guesthouse, revisit 
classic shows like Starsky & Hutch, and cook up retro dishes. We’ll also take 
trips to Goathland and along the Scarborough promenade.

Sat 7 - Fri 13 Mar £1160 £2550

TV, Soaps & Gameshows
For all you telly fans, this is your dream week! Go behind the scenes at 
Emmerdale, Heartbeat, and explore the Last of the Summer Wine Exhibition. 
Also quiz nights, game show fun, and our very own Chrysalis talent show.

Sat 14 - Fri 20 Mar £1230 £2680

Short & Sweet

New to Chrysalis? Or just wanting a quick break? This fun-filled mini break 
is the perfect intro. Stroll along the seafront, do some shopping, see a show, 
bowl a few strikes, and catch a film. A great way to meet people and see a 
few new places.

Mon 30 Mar - 

Thu 2 Apr £660 £1430

Tue 5 - Fri 8 May £660 £1430

10 Day Spring Holiday
Celebrate spring bursting into life with this 10 day holiday, as we explore 
colourful gardens and grand estates like Castle Howard. Enjoy peaceful 
walks through Peasholm Park and the Japanese Gardens. Also craft a 
garden souvenir to take home and remember it all by.

Tue 7 - Thu 16 Apr £1890 £4200

Memory Lane
Step back in time as we explore vintage Scarborough and beyond. Ride the 
seafront tram, visit the Royal Armouries and York Air Museum, and walk the 
set of Heartbeat. Enjoy nostalgic games, music, and lovely memories.

Sat 18 - Fri 24 Apr £1150 £2550

Freddie Mercury & Queen
It’s time to break free and rock out with the music of Queen. Sing along to 
the greatest hits, take part in our Queen-themed karaoke and quiz, and 
dress up for our big tribute night. Get ready for a week of champions, and 
yes, there will be moustaches!

Mon 27 Apr - 

Fri 1 May £880 £1940

Adventure Week
Come and experience the great outdoors with us. An exciting holiday with a

fantastic range of activities including: the waves & slides of Alpamare Water

Park, orienteering, Flamingoland, Laser Quest and a day on the beach,

complete with speedboat ride.

Sat 9 - Fri 15 May £1230 N/A

Sat 15 - Fri 21 Aug £1300 N/A

10 Day Early Summer
If your Chrysalis holidays are always over too soon, we have the solution for 
you! Stretch it out with 10 days of fun and entertainment in the early summer 
sunshine. Go to the beach, watch a live show, ride the funfair, and take your 
pick of Scarborough’s finest attractions during two ‘choice’ days.

Tue 26 May - 

Thu 4 Jun £1890 £4200

Trains, Planes & Automobiles
Feel the charm of riding a steam train, or the thrill of a speedboat. Learn 
about the historic railways of North Yorkshire, visit a vintage car show, the 
Yorkshire Air Museum, and enjoy all things travel & transport.

Sat 6 - Fri 12 Jun £1250 £2730
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Summer Holiday 3:1 

support

1:1 

support

It's time for sun hats, sun cream and shades. Join us for a week by the sea 
enjoying all the summer fun that Scarborough has to offer. We’ll indulge in 
boat rides, trips to the beach, barbecues, outdoor games, and shopping. It's 
time to get outdoors and make new friends as we explore together the 
largest holiday resort in Yorkshire.

Mon 15 - Fri 19 Jun £930 £2010

Mon 22 - Fri 26 Jun £930 £2010

Sat 4 - Fri 10 Jul £1280 £2730

Mon 20 - Fri 24 Jul £930 £2010

Sat 1 - Fri 7 Aug £1280 £2730

Football Frenzy
For anyone who loves their games, be it watching the pros on TV or

having a kick about yourself. We’ll be playing pool, dominoes, board games, 
staging our own mini-Olympics and following the England football team 
(hopefully) to glory in the biggest competition of them all.

Sat 27 Jun - 

Fri 3 Jul £1240 £2710

18-30's Summer Holiday
Ready for an epic summer? This is one for the young—or young at heart! 
Expect beach games, seal spotting, circus thrills, water slides, and wild 
rides at Flamingoland. All the fun packed into one unforgettable week.

Sat 25 - Fri 31 Jul £1280 £2730

Sat 8 - Fri 14 Aug £1280 £2730

Senior's Summer
Enjoy a classic seaside holiday. Think deck chairs, gentle strolls, steam 
trains, picnics, and of course, ice cream on the beach. Perfect for those who 
prefer things at a more relaxed pace.

Sat 22 - Fri 28 Aug £1220 £2660

All Creatures Great & Small
From forest creatures to underwater wonders, this week is full of wildlife 
adventures. Explore beaches and woodlands, meet animals at The Wildlife 
Park, and dive into marine life at The Deep Sea Life Centre.

Sat 12 - Fri 18 Sep £1220 £2690

Late Summer
Can summer be over already? Not if we’ve got anything to do with it! Let’s 
hold on to summer just a little longer! We’ll pick fruit, relax on the beach, 
and enjoy lazy barbecues. Say goodbye to the season with sunshine, 
laughter and new friends.

Tue 22 - Fri 25 Sep £690 £1470

Great Yorkshire Railways
All aboard! Ride vintage steam trains through the stunning Yorkshire 
countryside. Visit the famous National Railway Museum and hop on the mini 
steam railway at North Bay. A treat for every train lover.

Sat 10 - Fri 16 Oct £1260 £2730

Men & Motors
A holiday for the gentlemen to do what gents do: a day at the races, a night 
at the pub, 10 pin bowling, a darts competition, ‘Bangers & Cash’ vintage 
car show, and the wonderful Black Sheep Brewery Tour.

Sat 31 Oct - 

Fri 6 Nov £1220 £2670

Glitz & Glamour
This one’s all about sparkle and self-care. Make jewellery, bake treats, enjoy 
a massage, and pamper yourself with make-up, manicures and 
aromatherapy. It’s your time to shine! (This holiday is for ladies only.)

Sat 7 - Fri 13 Nov £1190 £2630
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Music Week 3:1 

support

1:1 

support

Let your inner star shine at Chrysalis Idol! Join the karaoke, take part in our 
music quiz, and enjoy a live professional performance. Music Week is a huge 
favourite with guests, so be sure to book early!

Mon 23 - Fri 27 Nov £880 £1940

Tinsel & Turkey
Crafts, carols, cooking and good cheer as we prepare for Christmas 
festivities! Join us as we create a magical Christmas Eve and Christmas Day, 
indulge in a spot of present shopping, cook a turkey, have a visit from Santa 
and hear about the real meaning of Christmas. Merry Christmas everybody!

Sat 28 Nov - Fri 4 Dec £1290 £2770

Sat 5 - Fri 11 Dec £1290 £2770

Mon 14 - Fri 18 Dec £940 £2030

Lanzarote 3:1 

support

1:1 

support

Enjoy winter sunshine on this exotic island escape! Relax on golden 
beaches & by the pool, visit local markets, and explore volcanoes. Meet 
animals at Rancho Texas and ride a camel across the sand.

Sun 25 - Sat 31 Jan £2680 £4260

Tenerife
Enjoy a splash-filled day at the world-famous Siam Park. We’ll meet 
incredible animals at Loro Parque, browse local markets, and sample 
delicious Canarian food. With the perfect mix of fun, sun and relaxation, this 
will be a holiday to remember.

Sat 21 - Sat 28 Feb £2860 £4980

Disneyland Paris
Experiencing the magic of Disney in Europe’s premier theme park. Meet your

favourite characters, and enjoy all the rides with your inclusive 3-day pass. 
Includes a trip to Paris City Centre and the Eiffel Tower.

Mon 23 - Fri 27 Mar £2180 £3470

Majorca

Looking for sunshine, sea and Spanish charm? This beautiful island has it 
all. Travel the stunning coastal route, sample lots of fine Spanish cuisine and 
have plenty of time to relax by the pool and have fun on the beach.

Sat 19 - Sat 26 Sep £2810 £4890

Sat 26 Sep - Sat 3 Oct £2810 £4890

Castlebar
Our trip to Ireland takes you to Lough Lannagh Holiday Village, set amongst 
mountains and scenic coastline. Enjoy the stunning Westport cruise, and 
share in the craic (and maybe a Guinness?) with our fun-loving neighbours.

Sat 5 - Fri 11 Sep £1980 £3400

01
92

5 
22

01
79

-  Flying from a North West airport

- Available to guests who travel well


- Travel insurance compulsory
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 Themed Holidays Around the UK
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Abba Tribute Blackpool 3:1 

support

1:1 

support

Say thank you for the music with a sparkling seaside tribute to ABBA! Dress 
up for a disco night to remember and sing your heart out to the classics 
during a live show. Mamma Mia—it’s going to be fabulous!

Mon 23 - Fri 27 Feb £1180 £2190

Center Parcs
Enjoy the great outdoors and cosy comforts all in one place! We're heading 
to Sherwood Forest where you can swim in the subtropical paradise, take 
woodland walks, archery, bowling, or just relax in the spa. With so much to 
do and your say in the itinerary, this is a break everyone can enjoy.

Mon 9 - Fri 13 Mar £1200 £2270

Feel Good Getaway
Relax, unwind, and feel truly pampered at the luxurious Ribby Hall. Spa 
treatments, hot tubs & pools, peaceful woodland walks, delicious food and 
evening entertainment. The perfect getaway to recharge and feel fabulous. 
Includes two spa treatments. This holiday is for ladies only.

Mon 18 - 

Fri 22 May £1560 £2890

Carmarthen Sun Sea & Sand
Past the hills and valleys of the Brecon Beacon National Park is the treasure 
of Carmarthenshire. In Tenby & Saundersfoot gleam picture-postcard sandy 
beaches. Our trip also features the Coney Island Boat Trip.

Sat 6 - Fri 12 Jun £1740 £3270

Blackpool Summer
Let the fun begin! Ride the ‘Big One’, marvel at Madame Tussauds, see a 
show in the tower, and enjoy arcades, ice cream, and non-stop 
entertainment from start to finish.

Mon 29 Jun - 

Fri 3 Jul £1140 £2160

Mon 10 - Fri 14 Aug £1140 £2160

North Wales Summer
Enjoy castles, coastlines and classic seaside charm in North Wales. Explore 
Llandudno, Conwy, and some of the best beaches and views Britain has to 
offer. A laid-back holiday full of character and beauty. Where better to spend 
your summer vacation?

Mon 20 - Fri 24 Jul £1220 £2340

Commonwealth Games Live
Your chance to see some of the world's best athletes in action, live! Join us 
on a trip to Scotland's biggest city to witness some heroics at the  
Commonwealth Games, including the biggest ever Para Games line-up.

Mon 27 - Fri 31 Jul £1360 £2510

18-30's Blackpool Summer
The energy of Blackpool is the perfect match for our 18–30s holiday, with its 
Pleasure Beach, live shows, amusement arcades and electric atmosphere. 
Staying central to the pier, promenade and all of the action.

Mon 17 - Fri 21 Aug £1140 £2160

Blackpool Illuminations
Experience Blackpool in all its glowing glory! Enjoy the iconic Lights display, 
a panto or ice show, plus daytime fun at Blackpool’s top attractions. A 
colourful, dazzling way to welcome the autumn.

(The 12-16 Oct week is at a specialist disability hotel.)

Mon 5 - Fri 9 Oct £1110 £2140

Mon 12 - Fri 16 Oct £1490 £2680

Mon 2 - Fri 6 Nov £1110 £2140

-  Exciting itineraries using the very best 
of our resorts, cities and countryside


- Staying in hotels and cottages



8

 T
he

m
ed

 H
ol

id
ay

s 
Ar

ou
nd

 th
e 

UK

Harry Potter
Wands at the ready! Visit Oxford’s spellbinding college halls where Hogwarts 
scenes were filmed. Also head to London to see Platform 9¾, and visit the 
Warner Bros. Studio Tour, home of the Great Hall, Diagon Alley and the 
Hogwarts Express!

Mon 5 - Fri 9 Oct £1360 £2430

Parkdean Resort
As holiday parks go, Warmwell Park Dean in Dorset is top of the tree. Have a 
wonderful time on the sunny south coast, making the most of the on-site 
pools, slides & jacuzzis, bowling and live shows, and for the more 
adventurous - the climbing wall and ski slope!

Mon 19 - Fri 23 Oct £1170 £2150

Tinsel & Turkey Blackpool
You’ll be made to feel truly festive with Christmas decorations, menu and 
entertainment. Blackpool will get you into the spirit with a pantomime, ice 
show, and a dose of Christmas shopping.

Mon 30 Nov - 

Fri 4 Dec £1120 £2160

Tinsel & Turkey Lake District
One of the most enchanting places in the country for those magical 
Christmas preparations. Do your Christmas shopping in Kendal or 
Windermere, then eat some freshly baked gingerbread whilst making tree 
decorations and writing Christmas cards in front of the fire.

Mon 7 - Fri 11 Dec £1190 £2290

Tinsel & Turkey North Wales
Join us for a joyful pre-Christmas break in snowy Snowdonia. With festive 
crafts, cooking, carols and a visit from Santa, we’ll celebrate a magical 
‘Christmas Day’ together—plus some last-minute shopping too!

Mon 14 - Fri 18 Dec £1190 £2290

01
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 Choice Holidays
 - Itineraries decided according to guest 

wishes during the holiday 
 - Smaller group sizes

Peak District 3:1 

support

1:1 

support

Breathe in the fresh air and enjoy the beauty of the Peak District at your own 
pace. A relaxing riverside stroll, visiting local markets, or exploring a country 
house, you help shape the plan on this picturesque countryside break.

Mon 9 - Fri 13 Feb £1240 £2280

Llandudno
North Wales' number one resort has it all. Ride the cable car or tram up the 
Great Orme, visit the Welsh Mountain Zoo and ancient copper mine, or relax 
amidst the beauty of Betwys-y-Coed. Trips to the theatre, beach and 
promenade are also at your fingertips.

Mon 2 - Fri 6 Mar £1080 £2090

Mon 13 - Fri 17 Apr £1140 £2170



9

Ch
oi

ce
 H

ol
id

ay
s

ch
ry

sa
lis

ho
lid

ay
s.

co
.u

k

Lake District
No matter the season, the Lakes are a stunning escape. Enjoy luxury self 
catering accommodation and the freedom to choose your own itinerary, 
whether it be cruising along Lake Windermere or exploring Beatrix Potter's 
world of Peter Rabbit and the gang.

Mon 16 - Fri 20 Mar £1070 £2060

Canterbury
Visit the UNESCO heritage city of Canterbury. Enjoy the walled medieval city 
centre or the breathtaking cathedral. See Wingham Wildlife Park or sail the 
historic river tour or sample some of the outstanding restaurants & shops. 
Herne Bay or the white cliffs of Dover are also close by.

Mon 23 - Fri 27 Mar £1240 £2290

Cornwall
The modern wonder of the world that is the Eden project could well be the 
highlight of your time in the West Country, but it will certainly have some 
competition. A cream tea whilst admiring the Lizard Point vista? Seafood in 
St Ives Bay? Watching surfers in Newquay? Cornwall - What a place!

Sat 25 Apr - 

Fri 1 May £1790 £3350

Brighton
Sun, sea, and something for everyone! Explore the famous pier 
entertainment, stroll along the seafront, browse quirky shops in The Lanes, 
or visit the Royal Pavilion. Also visit Butlins Bognor Regis for the day.

Mon 11 - 

Fri 15 May £1570 £2720

Edinburgh
To many this is the UK’s most beautiful city, as it effortlessly fuses medieval 
and modern. Famous for its festival, tattoo and Hogmanay, but with plenty 
to do all year round. See all the sights, from Princess Street to Arthur’s Seat.

Mon 18 - 

Fri 22 May £1260 £2310

Anglesey
The spiritual home of Chrysalis and the jewel of North Wales. No one knows 
how to put together a holiday on Anglesey like we do. Join us as we explore 
the Island's best beaches, attractions, and historical treasures.

Mon 1 - Fri 5 Jun £1160 £2190

New Forest & South Coast
Roam with ponies, spot deer, and discover this enchanting landscape. Visit 
the New Forest Wildlife Park, go to the historic Motor Museum at Beaulieu, 
or take a day trip to one of the many lovely beaches nearby. Fresh air and 
freedom await!

Mon 6 - Fri 10 Jul £1250 £2290

Great Yarmouth
Great Yarmouth is known for its long sandy beach. See the penguins and 
sharks at the Sea Life aquarium. Feel like a giant at the Merrivale Model 
Village. And there's enough thrilling rides to satisfy anyone at The Pleasure 
Beach and Joyland Amusement Park.

Mon 7 - Fri 11 Sep £1350 £2490

Isle of White
Discover one of the UK’s most popular islands. Enjoy sandy beaches, visit 
the famous Needles, ride the steam railway, or explore traditional seaside 
towns. With plenty of choice and lovely views all around, you help shape the 
perfect island adventure.

Mon 19 - Fri 23 Oct £1430 £2490
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Home Visits
If you’re new to Chrysalis, we’ll visit you at home to 
complete a care profile & risk assessment, discuss 
your holiday wishes and answer any questions. 
Home visits are free within 50 miles of our office. 

For longer distances, we will aim to complete our 
assessment remotely, via video call and email. If a 
long distance home visit is necessary we will 
require a contribution to our costs.

Care & Key Workers

Care Packages & Prices

Each holiday is led by an experienced manager, 
and the activities by qualified professionals when 
appropriate.

Also responsible for your wellbeing is a fully trained 
member of care staff assigned to support you 
during activities and help with your daily needs.

Our team of staff are always on hand to assist with 
any eventuality.

We assess your support needs at your home visit and review this after each holiday. Most guests require 
either our 3:1 or 1:1 packages. 

Prices listed are inclusive of single room full board accommodation, outings, activities, home visit, 
transportation (from the pick up points listed below) and all care & support. Due to the range of activities 
that take place during our holidays we sometimes require you to be supported at a higher staff ratio than 
you might receive at home. 

Staff are in residence on our holidays 24/7, but expect a good night’s sleep. As standard we do not have 
staff on duty overnight. We can provide a waking watch if required, charged at £210 per night. 

Our standard 1:1 support package provides 1:1 care for all personal care and when out in the community, 
there will be times in the accommodation when the customer is not supported 1:1. Higher levels of 
support or supervision can be quoted for on request.

Free transport is provided from these locations:

- (New) Chrysalis Office, St Ambrose Barlow 
House, Manchester Road, Astley, M29 7DZ

- Lymm Services, M6/M56 intersection, WA13 0SP

- Birch Services, M62 J18-19, OL10 2RB

We can stop along our natural route if you would 
like to arrange a convenient meeting point with us.

We can also meet you at the chosen holiday venue 
(/airport for abroad holidays).

Transport Home Pick-ups
We offer door-to-door travel for £55 return, within 
20 miles of our office.

Longer distances are charged at 65p per mile (two 
round trips for our driver). If an assistant or second 
driver is required, the cost will increase accordingly.

If you would like a quote for a long distance pick up 
please contact the office.

Discounts are available to guests travelling from the 
same address to the same holiday.

01
92

5 
22

01
79



11

Booking Conditions
CANCELLATIONS

If you cancel a booking your deposit will be forfeited. If this happens more than 4 weeks (8 weeks for abroad) from travel you will receive a full 
refund less the deposit. If you cancel within 4 weeks of travel you are not entitled to any refund. It is recommended for UK holidays and essential 
for abroad holidays that you purchase holiday insurance to cover this and other eventualities.

If changes in medical circumstances make participating in a holiday untenable, this constitutes you cancelling the booking.

We reserve the right to cancel holidays and holiday places. Should this happen for any reason you will be refunded in full, including deposit.

HOLIDAY CHANGES

We make every effort to fulfil the scheduled programme but reserve the right to change dates if necessary. In such circumstances you have the 
right to cancel your holiday and receive a full refund, including deposit. All holiday itineraries are subject to change.

INSURANCE

Chrysalis Holidays has a comprehensive public liability indemnity policy but does not provide individual holiday cover. We recommend that you 
obtain your own personal accident, ‘all risk' & cancellation cover.

PROPERTY

Every effort is made to ensure the safe return of all items, but Chrysalis Holidays takes no responsibility for any loss or damage to customer 
property. A holidaymaker is liable for all damages made to our property or the property of others if it was a deliberate act of vandalism and no 
prior guidance was in place to warn of the potential risk.

MEDICATION

Chrysalis staff can only administer prescribed medications that are in their original packaging with clearly legible labels. All customers must 
adhere to Chrysalis' medication policy which will be detailed in your holiday information booklet.

RISK ASSESSMENTS

Before each holiday, guests receive their personalised risk assessment. To ensure we have the correct level of care in place, it is essential that 
this is read, updated where necessary, signed as correct and returned before the commencement of the holiday. 

HOLIDAY TERMINATION

Chrysalis Holidays reserves the rights to terminate a customer's holiday for behavioural or medical reasons. In this event it is your responsibility 
to arrange transport home from the holiday venue and organise relevant care at home. Otherwise you will be billed in full for transport and staff 
costs incurred. It is strongly advised you take out insurance to cover this eventuality.

SUPPORT CONSIDERATIONS

All guests must respect the group nature of our holiday programme. 1:1 support means a member of staff is solely assigned to your care needs, 
but does not allow for complete autonomy of itinerary, nor necessarily 100% supervision. If this is required it must be discussed and arranged in 
advance. We reserve the right to insist on providing 1:1 support for guests who persistently refuse to take part in activities, or a waking watch for 
those that need regular support during the night.

PHOTOGRAPHS

With your consent, we may use holiday photos for brochures or social media. You can opt in or out by ticking the appropriate box on your first 
holiday risk assessment. Your choice is remembered for subsequent holidays, but you can inform the office any time if you change your mind.

COMPLAINTS PROCEDURE

Complaints and comments can be made on the customer survey form which will be sent with the souvenir photo booklet after each holiday. 
Alternatively please do so in writing to Sharon Ainscough, at the address found on the back page.

DATA PROTECTION

We’re fully GDPR-compliant. We only collect information essential to provide our holiday service, securely hold the data, never passing it to 3rd 
parties, and safely destroy all information after 6 years of no contact.
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Make a Booking or Payment

01
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HOW TO BOOK 
EMAIL: Detail your wishes or send a scan/photo of the 

completed booking form to admin@chrysalisholidays.co.uk


PHONE: 01925 220179


POST: Send the completed booking form to our  
office address below-right

HOW TO PAY 
BACS: Lloyds Bank, Chrysalis Holidays


Sort: 30-98-90  Account: 17560768

Please reference either the holidaymaker’s  

full name or invoice number 
PHONE: Call 01925 220179 to pay by debit or credit card


POST: Make cheques payable to ‘Chrysalis Holidays’  
and send to the address below

WHAT TO PAY 
DEPOSITS: A non-refundable £50 deposit is required to secure 

a UK holiday place (£200 for abroad) at the time of booking. 

No payment required for new guests until after the home visit.

FINAL BALANCE: Will be invoiced for upon receipt of deposit 
and can be paid at any time at least 4 weeks before the start of 
a UK holiday (8 weeks for abroad). Bookings made within this 

time period must be paid in full at time of booking.

NEW OFFICE /  
NEW POSTAL ADDRESS 

Chrysalis Holidays

St Ambrose Barlow House


Manchester Road

Astley, Manchester


M29 7DZ

Holiday List - At a Glance
January - Winter Warmer (Scarborough)


Arts & Crafts Week (Scarborough)

Lanzarote


Abba Tribute (Scarborough)

February - Yorkshire Tearooms (Scarborough)


The Winter Games (Scarborough)

Peak District Choice


Take That Tribute (Scarborough)

Tenerife


Abba Tribute Blackpool

March - Llandudno Choice 1


Seventies & Eighties Week (Scarborough)

Center Parcs


TV, Soaps & Gameshows (Scarborough)

Lake District Choice


Disneyland Paris

Canterbury Choice


Short & Sweet 1 (Scarborough)

April - 10 Day Spring Holiday (Scarborough)


Llandudno Choice 2

Memory Lane (Scarborough)


Cornwall Choice

Freddie Mercury & Queen (Scarborough)


May - Feel Good Getaway

Short & Sweet 2 (Scarborough)


Adventure Week 1 (Scarborough)

Brighton Choice


Edinburgh Choice

10 Day Early Summer (Scarborough)


June - Anglesey Choice

Carmarthen Sun Sea & Sand


Trains, Planes & Automobiles (Scarborough)

Summer Holiday 1 (Scarborough)

Summer Holiday 2 (Scarborough)


Football Frenzy (Scarborough)

Blackpool Summer 1

July - Summer Holiday 3 (Scarborough)

New Forest & South Coast Choice


North Wales Summer

Summer Holiday 4 (Scarborough)


18-30's Summer Holiday 1 (Scarborough)

Commonwealth Games Live


August - Summer Holiday 5 (Scarborough)

18-30's Summer Holiday 2 (Scarborough)


Blackpool Summer 2

Adventure Week 2 (Scarborough)


18-30's Blackpool Summer

Senior's Summer (Scarborough)


September - Castlebar

Great Yarmouth Choice


All Creatures Great & Small (Scarborough)

Majorca 1


Late Summer (Scarborough)

Majorca 2


October - Blackpool Illuminations 1

Harry Potter


Great Yorkshire Railways (Scarborough)

Blackpool Illuminations 2


Parkdean Resort

Isle of White Choice


Men & Motors (Scarborough)

November - Blackpool Illuminations 3


Glitz & Glamour (Scarborough)

Music Week (Scarborough)


Tinsel & Turkey 1 (Scarborough)

Tinsel & Turkey Blackpool


December - Tinsel & Turkey 2 (Scarborough)

Tinsel & Turkey Lake District

Tinsel & Turkey North Wales


Tinsel & Turkey 3 (Scarborough)

mailto:admin@chrysalisholidays.co.uk

